OFFICIAL

Gloucestershire Constabulary
Police Headquarters

No.1 Waterwells, Waterwells Drive
Quedgeley, Gloucester. GL2 2AN
www.gloucestershire.police.uk

Our reference: FOI_26_ 0880
E-mail: FOI
@gloucestershire.police.uk
Direct dial: 01452 754304
Postal Address: As above
Date: 05/10/2026

Dear

Gloucestershire Constabulary Freedom of Information request 26_ 0880

On 17/09/2026 you sent an email constituting a request under the Freedom of Information
Act asking the following:

please provide the following for each of the calendar years 2023, 2024, 2025 and 2026 to
date.

1. The number of recorded crimes involving a victim aged under 18 where the crime
summary, MO or equivalent searchable free-text field contains any of the following
terms:

MovieStarPlanet / Movie Star Planet

BlockStarPlanet / Block Star Planet

Avakin / Avakin Life

ZEPETO

Animal Jam

PK XD / PKXD

Please break these figures down by platform/search term and recorded offence

type.

"0 o0 T

2. For the 10 most recent matching crimes, please provide the crime summary, MO
description or equivalent brief narrative explaining what allegedly occurred, with any
personal information or other exempt information redacted as necessary.

Under the Freedom of Information Act 2000 s1, | can confirm that Gloucestershire
Constabulary holds some relevant information.

Police Forces in the United Kingdom are routinely required to provide statistics to
government bodies and the recording criteria is set nationally. However, the systems used
for recording these figures are not generic, nor are the procedures used locally in
capturing the data. It should be noted that for these reasons the figures given relate to
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information from the specific recording system of Gloucestershire Constabulary and should
not be used for comparison purposes with any other response you receive.

Please note that our systems are designed to record information for policing purposes and
the investigation of crime and not to extract statistical information. Accordingly whilst we
endeavour to extract relevant data within the time limits of the Act, any data supplied is
subject to these limitations.

A search was conducted for all substantial crimes recorded between the dates requested,
this was then filtered by age of the victim. A Freetext search within the MO was the
conducted for the keywords:

MovieStarPlanet / Movie Star Planet
BlockStarPlanet / Block Star Planet
Avakin / Avakin Life

ZEPETO

Animal Jam

PK XD / PKXD

XN NEE

After applying these filters this resulted in an <5 response. Due to this result the following
exemptions applies:

Section 17 of the Freedom of Information Act 2000 requires Gloucestershire Constabulary,
when refusing to provide information (because the information is exempt) to provide you
the applicant with a notice which: (a) states the fact, (b) specifies the exemption in
question and (c) states (if not otherwise apparent) why the exemption applies.

Section 30 — Investigations and proceedings conducted by public authorities
Section 31(1)(a) — Law Enforcement

The exemptions above are qualified and prejudice based therefore both a Public Interest
Test and Harm Test are required.

Harm Test

Whilst some information may be disclosed in response to this request, Gloucestershire
Constabulary can neither confirm nor deny whether any further information is held. The
disclosed figure, where provided, reflects only those reports that can safely be included
within an aggregate response. Gloucestershire Constabulary can neither confirm nor deny
whether any additional reports exist which fall outside that disclosed figure.

To confirm or deny whether further information is held would itself reveal information about
the existence of reports where an alleged perpetrator has not yet been identified,
approached, interviewed, or otherwise made aware that a report has been made. In such
circumstances, confirmation or denial could directly undermine the purpose of the NCND
position by indicating whether a particular individual is, or is not, currently the subject of
police interest.

Disclosure under the Freedom of Information Act is disclosure to the world at large. A
confirmed position regarding the existence or absence of further information may therefore
enable individuals to make inferences about whether police have received information
relating to them, whether investigative enquiries are ongoing, or whether any law
enforcement interest exists.
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There is a real risk that such disclosures could prejudice current or future investigations by
alerting individuals to police interest at a stage where enquiries remain ongoing or where
officers have not yet had the opportunity to engage with those individuals. The cumulative
effect of confirming or denying information in circumstances of this nature would weaken
established NCND positions designed to protect investigative activity, preserve
opportunities to obtain evidence, and safeguard personal information.

Public Interest Test

Factors favouring Confirming or Denying for Section 30

Confirmation or denial would promote openness and transparency regarding police
investigations and would assist public understanding of how the police record, investigate,
and manage matters reported to them. Disclosure may increase public confidence that
Gloucestershire Constabulary appropriately investigates allegations and exercises its
powers responsibly. There is a general public interest in ensuring accountability for police
decision making and the use of public resources.

Factors favouring Neither Confirming nor Denying for Section 30

There is a stronger public interest in protecting the integrity of investigative processes.
Confirming or denying whether further information is held could reveal the existence of
reports relating to individuals who are not yet aware that allegations have been made
against them or that police interest exists. Such disclosures may compromise investigative
opportunities, affect the collection of evidence, influence witness accounts, or alter the
behaviour of those concerned.

The public interest is not served by a disclosure that risks undermining police enquiries or
revealing sensitive investigative information through inference. The effectiveness of law
enforcement depends upon police being able to receive, assess, and investigate reports
without prematurely disclosing whether particular individuals are the subject of attention.

Factors favouring Confirming or Denying for Section 31

Confirmation or denial would contribute to public understanding of policing activity and
may increase transparency regarding the way reports are handled. Disclosure could assist
public scrutiny of how law enforcement resources are deployed in relation to allegations
concerning puberty blockers and support broader public debate on the issue.

Factors favouring Neither Confirming nor Denying for Section 31

Confirming or denying whether additional information is held would be capable of revealing
whether police have received information relating to individuals who remain unaware of
any report. Such information could be of value to those seeking to determine whether they
are currently of interest to law enforcement.

The ability of police to prevent and detect crime relies in part upon individuals not being
able to use public disclosures to assess whether allegations have been reported,
recorded, or are subject to ongoing consideration. Confirmation or denial in these
circumstances could undermine law enforcement activity by revealing information about
police knowledge, investigative status, or operational interest which would not otherwise
be available.

Balance Test
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The Police Service is charged with enforcing the law, preventing and detecting crime and
protecting the communities we serve. Whilst there is a public interest in the transparency
of policing equipment, , greater weight has been given to the need to protect investigative
processes, maintain effective law enforcement capability and safeguard personal
information.

Confirmation or denial would itself reveal information capable of causing prejudice to
policing functions and may disclose personal data relating to identifiable individuals.

Therefore it is our opinion that the balance of the public interest favours withholding the
information.

In accordance with the Act, this letter represents a Refusal Notice for this part of your
request.

If you are not satisfied with this response or any actions taken in dealing with your request,
you have the right to ask that we review your case under our internal procedure. Please
note that a request for an internal review must be made within 20 working days of the
response to your original request.

If you decide to request that such a review is undertaken and following this process you
are still unsatisfied, you then have the right to direct your complaint to the Information
Commissioner for consideration.

The Information Commissioner can be contacted via the following means:

Website - https://ico.org.uk/

Call their helpline - 0303 123 1113

Email - casework@ico.org.uk

Post —

Information Commissioner's Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Yours sincerely,

Disclosure Officer
Gloucestershire Constabulary
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