OFFICIAL

Gloucestershire Constabulary
Police Headquarters

No.1 Waterwells, Waterwells Drive
Quedgeley, Gloucester. GL2 2AN
www.gloucestershire.police.uk

Our reference: FOI_26 0176
E-mail: FOI
@gloucestershire.police.uk
Direct dial: 01452 754304
Postal Address: As above
Date: 06/08/2026

Dear

Gloucestershire Constabulary Freedom of Information request FOI_26_0176

On 13/02/2026 you sent an email constituting a request under the Freedom of Information
Act asking the following:

| am requesting information about how your organisation manages its vehicle fleet. For the
purposes of this request, “fleet management software” means any system used to manage
vehicle maintenance, inspections, servicing, compliance, or related fleet activities.

Please provide the following information for your current position:

1. Fleet size

The number of vehicles currently operated by your organisation (or the most recent figure
held).

NOTE - Where vehicles are managed across multiple departments or directorates, a single
aggregated fleet figure is sufficient.

2. Fleet management software usage

Please indicate one of the following:

- Yes — dedicated fleet management software used

- Yes — fleet management functionality provided by a vehicle leasing or hire provider
- No fleet management software used

3. Current fleet management software provider (If applicable).

4. Name of the fleet management software application If different from the provider name
(for example, the product or system name).

5. Annual spend

The current annual cost associated with the fleet management software (for example
licence, support and/or hosting), if this information is held.

If this information is not held as an annual figure, please state this.

6. Start year

We are committed to being an anti-discriminatory organisation. This means not only acting in a non-discriminatory
way, but addressing systemic inequalities, disadvantage and discrimination.
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The year in which your organisation began using the current fleet management software
provider.

7. Current contract end date
If a fixed-term contract exists, please provide the contract end date.
If the arrangement is rolling or open-ended, please state this.

8. Contract type

Please indicate one of the following:
- Fixed term

- Rolling annual renewal

- Open-ended / no fixed end date

9. Licensing model

Please indicate whether the fleet management software is:

- Subscription-based (for example annual licence or SaaS), or
- Perpetual licence (with or without annual support)

Under the Freedom of Information Act 2000 s1, | can confirm that Gloucestershire
Constabulary may hold some relevant information. Following your recent request we have
sourced the information to the relevant departments within the constabulary who have
been able to provide us with the relevant responses. Please see below

Q1) Gloucestershire constabulary holds 506 Fleet Vehicles

Q2) Yes — dedicated fleet management software used

Q3) Jaama

Q4) Key 2

Q5) 27/06/25-26/06/26 £42,353.67 — Gloucestershire Constabulary paid additional 50 x
assets in line with the contract -£2084.36

Q6) 2025

Q7) June 2026

Q8) Rolling annual review

Q9) Subscription based

If you are not satisfied with this response or any actions taken in dealing with your request,
you have the right to ask that we review your case under our internal procedure. Please
note that a request for an internal review must be made within 20 working days of the
response to your original request.

If you decide to request that such a review is undertaken and following this process you
are still unsatisfied, you then have the right to direct your complaint to the Information
Commissioner for consideration.

The Information Commissioner can be contacted via the following means:

Website - https://ico.org.uk/

Call their helpline - 0303 123 1113

Email - casework@ico.org.uk
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Post — Information Commissioner's Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Yours sincerely,

Disclosure Officer
Gloucestershire Constabulary
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