OFFICIAL

Gloucestershire Constabulary
Police Headquarters

No.1 Waterwells, Waterwells Drive
Quedgeley, Gloucester. GL2 2AN
www.gloucestershire.police.uk

Your reference:
Our reference: FOI_25 1204
E-mail: FOI
@gloucestershire.police.uk

Direct dial: 01452 754304

Postal Address: As above
Date: 10/04/2026
Dear

Gloucestershire Constabulary Freedom of Information request FOI_25 1204

On 18/12/2025 you sent an email constituting a request under the Freedom of Information
Act asking the following:

Delays due to resourcing are one thing, the inability to provide an estimated time for
disclosure another — you are conversant with staff & request numbers, will be aware which
requests are currently the subject of disclosure etc. It is particularly concerning a police
authority ais not complying with the law.

In the absence of reasonable assistance in relation to the anticipated disclosure date, |
have included the ICO to progress a formal complaint.

1. Regarding your explanation, please provide the following information since 01/01/2024
on a month on month basis:
a. The number of disclosure staff employed
b. Whether these staff attend to all aspects of disclosure, for example, SAR, FolA,
court orders, RTC report requests etc
c. The number of disclosure staff handling SAR requests

Please also provide:

2. Reports to management/others about the delay issue and the means by which to
address the situation

3. Advertisements for staff
4. In excel/csv format, on a row-by-row basis for each SAR request:
a. The SAR requests received date

b. The SAR 1st disclosure date

And

We are committed to being an anti-discriminatory organisation. This means not only acting in a non-discriminatory
way, but addressing systemic inequalities, disadvantage and discrimination.
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5. Any exchanges with the ICO about the backlogs

Under the Freedom of Information Act 2000 s1, | can confirm that Gloucestershire
Constabulary holds some relevant information.

Q1 - Please see the attached data table — “FOI_25 1204 Q1_Resources”

Please note, the term “omnicompetent” refers to those Disclosure Officers who deal with
all workstreams across the Information Disclosure Unit. These are detailed within the
vacancy advert attached for Q3.

Q3 - Please see the attached document — “FOI_25 1204 Q3 Vacancy adverts”

Q4a — Please see the attached data table — “FOI_25 1204 Q4 SARs Received”
Please note that daily totals have not been provided.

Section 17 of the Freedom of Information Act 2000 requires Gloucestershire Constabulary,
when refusing to provide information (because the information is exempt) to provide you
the applicant with a notice which: (a) states the fact, (b) specifies the exemption in
question and (c) states (if not otherwise apparent) why the exemption applies.

With regard to the above requested information, the following exemption applies:
Section 40(2) — Personal Information

Section 40(2) applies to third party personal data. This would not be released under the
Freedom of Information Act unless there is a strong public interest. This is because any
release would breach the Data Protection Principles contained within the Data Protection
Act 2018, namely the first principle which requires that personal information be processed
lawfully, fairly and with transparency. The Constabulary will not release any information
under the Freedom of Information Act which may result in the identification of an individual.
Due to the low number of requests received when broken down daily, it is highly likely that
an individual may be identified and this includes the potential for an applicant to identify
themselves in the information disclosed.

This exemption is absolute and class based therefore | am not required to apply either the
public interest test or harm test in disclosure.

Q4b — The response time for SARs is 1 calendar month from the date of receipt.

Q2 & 5 — This information is exempt under S.31 — Law Enforcement.

Section 17 of the Freedom of Information Act 2000 requires Gloucestershire Constabulary,
when refusing to provide information (because the information is exempt) to provide you
the applicant with a notice which: (a) states the fact, (b) specifies the exemption in
question and (c) states (if not otherwise apparent) why the exemption applies.

With regard to the above requested information, the following exemptions apply:

S.31(1)(g) by virtue of subsection (2)(c)

The exemption above is qualified and prejudice based therefore both a Public Interest Test
and Harm Test are required.
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Evidence of Harm

To disclose correspondence between Gloucestershire Constabulary and the ICO would, or
would be likely to harm the ability of the regulator to determine whether they should take
any regulatory action.

Public Interest Test

Factors favouring disclosure — s31

There is a legitimate public interest in the public being satisfied that organisational
management and/or regulatory bodies are aware of issues within the department and are
working towards solutions to address them.

Factors favouring non-disclosure — s31

The disclosure of information would inhibit the organisations ability to make progress by
not being able to engage openly with the ICO, giving full disclosure of all relevant
information without fear that information will be made public prematurely.

Balance Test

Having considered these factors, we are satisfied that on balance the public interest in
maintaining the exemption outweighs the public interest in disclosure at the present time.

This acts as a refusal notice for this part of your request.

If you are not satisfied with this response or any actions taken in dealing with your request,
you have the right to ask that we review your case under our internal procedure. Please
note that a request for an internal review must be made within 20 working days of the
response to your original request.

If you decide to request that such a review is undertaken and following this process you
are still unsatisfied, you then have the right to direct your complaint to the Information
Commissioner for consideration.

The Information Commissioner can be contacted via the following means:
Website - https://ico.org.uk/

Call their helpline - 0303 123 1113

Email - casework@ico.org.uk

Post — Information Commissioner's Office

Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Yours sincerely,

Disclosure Officer
Gloucestershire Constabulary
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Month/Year |FTE of Comments Vacant Posts
Disclosure (FTE)
Officers

Jan-24 4 3x Omnicompetent 0

1x SAR only
(Loss of temporary resource)

Feb-24 4.81 0
Mar-24 4.81 0
Apr-24 4.81 0
May-24 4.81 0
Jun-24 4.81 0

Jul-24 4.81 4x Omnicompetent 0
Aug-24 4.81] 0.81FTE contracted additional resource for other tasks 0
Sep-24 4.81 0
Oct-24 4.81 0
Nov-24 4.81 0
Dec-24 4.81 0
Jan-25 4.81 0
Feb-25 4 0
Mar-25 4 0
Apr-25 4 4x Omnicompetent 0
May-25 4 (Loss of 0.81 FTE contracted resource) 0
Jun-25 4 0

Jul-25 4 0
Aug-25 4 1x SAR 0
Sep-25 4 1x other tasks 0
Oct-25 4 ) 0

2x long term sick
Nov-25 4 0
2x SAR
1x other tasks

Dec-25 4 1x long term sick 0*

* Fixed term contract for 1x Disclosure Officer agreed in addition to existing FTE.




FOI_25 1204_Q3_Vacancy Adverts

STEP UP
: MAKE A

Gloucestershire DIFFERENCE
Constabulary W wy
Home  Evenls  Govceslershire Constabulbary Vacancies  Talent Bank  Help Cendre Login | Regster

6193 Information Disclosure Manager

Role Tyoe Palics Staf

Local Policing Business Anes Bavermance and Compliance

Departmenl Bavermance and Compliance

Location HO Wiateraels

Grade PO1

Salary £40,005 - £41,528

Hours per Week ar

Type of Contract Parmanent

Jab Advert Description Do you have expenence in information managemeant and would like 1o be par of a friendy and supportive leadership team in the

governance and compliance depariment. I so we would like to hear from you. You will work dosely with depariment leadership
maleagues, who are the dala protection officer and the information security officer.

You will nead ta have management exparienos a= you wil be managing a team within the Information Dizdeemure Uit and
ooordimating their wark 1o ensure the foroe meets all of the outputs reguired in respect of all redevant legisiation. The work
sireams are - information disdosure, freedom of informalion, data prolediion, subject access requests, oriminal injury
oompensation authority requests, and filness o praclioe requests, eguests fom regublony bodies, AGPO Malls and
informalion sharing agresments. B you think you can add value and are inleresied in the role we would lie o bear from youw.

Should you require any further informaltion regarding this rake, please conlact Sara Anmstrong on
Sara AmstrongBglovcestershire polce.uk.

Plea=e mefer to the Role Profile document when compleling the Sfafement in suppot of yowv appication seclion of the form. In
this section, you are required to provide avidenoe with =pedific examples for sach of the Ezzential critena included undeer

the Experience and Oualifications section of the: Rolke Profie. For esch of the oileriz, please wrile a paragraph delailing haw
your experience., qualifications, skills and abililies mest the minimum crileria for the rde. Applicants wha do not provide this
required avidance will unfortunately not be Invited to Interview. I you reguire help and suppor with your application, you
can Regisler your interest with Belter Together - Gloucestershine Consiabulary {alnet)

Candidales spplying for Glowcesiershie Constabulary shauld ber aware that the wse of online "Adificial Inteligenoe” (Al) sysiems
such as ChalGPT to generate application answers = MOT pemitted, any candidaie found io have submitied an applcation form
using anfine ‘Al' software o generate answers wil be remaved from the recruitment prooess with immediale effecl. This may
resull in future applications with the Conslabulary also being regecied, based on inlegrity.

If you Bre applying vie Indesd of DWP: Please dick an the Tollowing link ta be redirecied to our website, where you will be
required 1o chick an the vacancy io complete cur application form-

hitpsivww glouoestershine . palice. ukpolice-foroes/glouces iershire- constabulary/sreas/glovcestershirs'cacoreersipolics-staf!
The do=ing date far this role is indwded within the Indeed adverl and all spplicants MUST apply via cur website. We regret that
we are unable io accepl appications oulside of our websile's applcation form and after the vacancy close dale. As such, we
suggest that you apply as soon a= conveniently possible o avoid dsappainiment

Al Gloucestershire Consiabulary we recognize the benefits of increasing diversity across owr force and the value of building a
represeniative workforos. That is why # is important that people from ethnically diverse backgrounds and under-represented
groups, induding those with a disshilty, apply and help us deliver excellenos in policing throughout Glowcesiershire. We ae a
proud Diability Confident Employer and anre commitied 10 providing equal opportunities. You may wish o register with our Talent
Bank- the nk can be found here: hitps!igloucestershireconstabutang @l nelivwoappoentre-Extemalbrand-
dicandidate'sofpmiBipl 1 2/opp'd57 - Register-your-inerest-wilth-Belter- Togetherlen-GE

Cloming Dale
14062024, F3:55

Document Attachment 6193 Information Disclosure Manager - Role Prafile.pdf - 168KE Of
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MAKE A
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6355 Information Disclosure Manager

Role Type

Local Palicing! Business Amea

D parkmenl

Location

Grade

Salary

Hours per Week

Type of Contract

Jab Advert Descrplion

Closing Dale

Document Attachment

Palic Staff

Govermancs and Compliance
Information Disclosure

HO Watarwel=

PO1

£41,807 - £43,%20

a7

Permanent

An exciting apportunity exists within Gloucestershine Conslsbularies Govemance & Compliance Department for an Information
Discloswre Unil Manager.

The: role = a permanen, full ime pasition based af Gloucesteshire Constabulary Headquarders, Walerwells in Quedgeley, theres
will be flexibility with hours and agile warking to be agreed with the Head of Depatment

¥ou will manage a small team of Disdosure Officers, ensuring complance with all aspects of legiskative eguirements such as
FOis and SARs.

H you would like any further information abauwt this roke, or would an informal comversation, plesse get in ouch with the Head of
Degprrimenl, Erica Field - Recruitmenti® Gloucestershine. Polios.uk

The propeeed interview dats 1s 4ih December.

Please mfer o the Role Profile document when completing the Sistement in support of your application section of the form. In
this section, you are required to provide evidenoe with spedific examples for each of the Essenial citera included under the
Esxperience and Oualifications s=clion of the Role Profile. For each of the criferia, plesss write 2 pampraph detailing how yaur
experience, gualificaions, skills and abiliies meet the minmum aiteia for the ke, Applicants who do not provide tnie
required evidance will unfortunately not be Invited to interview.

Candidales spplying for Gloucesiershine Constabulary shauld be awarne that the wse of online "Adificial inteligence” (Al) sysiems
=uch as ChalzPT to generate application answers = NOT permitled, any candidate found Io hawve submitiesd an application form
using anfine ‘Al' software to generate answers: wil be remaved from the recruitment process with immediale efect. This may
resull in future applications with the Constabulary also being rejecied, based on inlegnty.

Heed hedp with your application?
H you need any supparl while completing your application, whether if's understanding $he guestions, gathering the right

information, or jusl having someons b lak i through with, then our Befter Together Team is here to belp. We'd be happy fo
supparl you at any stape of the process.

For support with your application, pleass conlacl Betier Together al BatterTogelherTeami@Sioucesters hire police.uk

Al Gloucestershine Constabulary we recognise the benefits of increasing diversity across owr force and the value of building a
represeniative workforos. Thal is why it is important thal people fram ethnically diverse backgrounds and under-represented
groups, induding those with a disshility, apply and help us deliver excellence in policing throughoul Gloucesiershire. We ame a
praud DiEability Confident Employer and ane commitied 1o providing equal apportunilies. You may wish o register with our Talent
Bank- the nk can be found here: hitpscfigloucestershireoon stabulary. @l nelivs'appeentre-Extemalibrand-
Sicandidale'sofpmiBipl 1 2opp'd57 - Register-your-imerest-wilh-Better- Togetherlen- GB

30102025, 2358

Information manager {1} pdf - 24eKB OF



OFFICIAL
FOI_25 1204_Q3_Vacancy Adverts

05 - Posts Graded PO 1 -

Role Profile Type: 6

Governance &
Role Profiles: Compliance: Information
Disclosure Unit Manager

Published: Yes
Superintendent Role: No
Description:

The purpose of this post is to manage the Information Disclosure Unit and to ensure the force
meets all of the outputs required in respect of all relevant legislation.

Main Responsibilities:

1. Manage the Information Disclosure Team Unit and Coordinate their work. The
workstreams are - information disclosure, freedom of information, data protection, subject
access requests, criminal injury compensation authority requests, fitness to practice
requests, requests from regulatory bodies, ACPO MoUs and information sharing agreements

2. Manage staff performance using the Personal Development Review (DPR) system,
ensuring that annual and interim meetings take placeand objectives are agreed and
actioned.

3. Have overall responsibility for management of the Information Disclosure Unit (IDU),
including the management of staff, coordination of work, development of staff, including
providing support for appropriate education and training.

4. Develop the IDU, by implementing a development plan and relevant action plans to
ensure that the IDU is run in an effective and efficient way.

5. Develop training plans for each work stream within IDU ensuring these plans are kept up
to date with relevant legislation.

6. Show a commitment to continuous personal and professional development and
demonstrate the ability to work under pressure, on own initiative, with minimum supervision.

7. Must keep up to date on ICO regulations and guidelines, this includes liaising with them
on information disclosure matters.

8. Maintain personal integrity and confidentiality in all aspects of work, in order to ensure
compliance with the Data Protection legislation and Force policies

9. Implement management strategies in a pragmatic and logical way to problem solve to
ensure the team is run effectively.

OFFICIAL
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10. Support the organisation specifically the Information Disclosure Unit in adhering to all
aspects of Data Protection and Freedom of Information compliance

11. Assist in the review and maintenance of the Constabulary’s Information Sharing Policy

12. Facilitate a review process to ensure that partner organisations are removed from or
added to agreements when required and to regularly examine the working of the agreement

13. Facilitate the implementation of agreements by providing advice on the appropriate
format, lawful basis and other content as required and reviewing the draft agreements to
ensure compliance with the data protection principles

14. Create and maintain an Information Sharing Section on the Intranet and Internet (where
appropriate) which will contain links to relevant guidance, template documents, links to
procedure and policy documents

15. Create, maintain and publish relevant Information Sharing guidance, including but not
limited to a Force How to Guide and SPoC guidance.

16. Maintain and publish an up to date Constabulary SPoC list.

17. Maintain and publish internally and externally (where appropriate) a log of all
information sharing agreements and relevant signatories/points of contact to agreements

18. Develop and conduct a routine robust audit schedule/process for auditing information
sharing agreements in full to monitor compliance with the Data Protection Act 2018 and MoPI

19. Provide advice and assistance to SPoCs and other Constabulary employees dealing
with information sharing queries?

Rank\Scale: PO1

Head of Governance and

Reports To: Compliance

Additional Information:

Vetting Level: The role must be vetted to a minimum of Recruitment Vetting (RV).

Mobility: The Force reserves the right to request you to carry out any other duties or move
you to any other post appropriate to your grade, at any location within the county of
Gloucestershire, as business requirements dictate.

Working Pattern: Normal working hours will average 37 per week or will be pro rata. This will
be worked subject to the needs of the service and may involve shift, night, weekend and
public holiday working.
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Standards of Professional Behaviour: All members of Police Staff/Police Officers must
comply with these standards.

Travel/Driving Licence:The post holder must hold a valid UK driving license and will be
required to travel around the county preferably using own transport. There may also be
occasional travel to meetings outside the County.

Training and development: The postholder must hold data protection qualification and
undertake the required training and development to maintain working knowledge.

Experience and Qualifications:

1. Aworking knowledge of and ability to apply and interpret information disclosure related
legislation, primarily MoPI, Data Protection, Freedom of Information, Computer misuse,
Human Rights and other relevant legislation

2. Substantial experience of working with key stakeholders such as local authorities, Courts
and legal practitioners

3. Ability to compose strategies, policies and procedures to ensure compliance of all
relevant responsibility areas.

4. A relevant Data Protection qualification and or Freedom of Information qualification
5. Working knowledge of MS Office products

6. Minimum of 4 GCSE’s (A* to C Grade) and Level 3 Qualification (A levels, Diploma or
equivalent)

7. Experience of managing a large team, and the ability to coach, motivate, train and
develop the staff within IDU, wider organization and external stakeholders.
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STEP UP
MAKE A

Gloucestershire DIFFERENCE
Constabulary glw'b T
Home  Gloucestershire Inlemal Vacancies  Help Cenine Login | Repgister

6369 Disclosure Officer

Rale Type Palice Staff

Local Paolicing’ Business Anea Gavernamce and Complizanos

De=parment Gavernamce and Complizanos

Localion HO Wateraels

Grade SCE

Salary £33,6803 - £35,772

Hours per Week ar

Type of Contract Fixed Term

Jab Advert Descriplion The Informafian Disclosure Unit (IDU} is leaking o recruit 2 x lemporary Information Disclesune Officers for an 18 month fied

terrrn cantract, an 37 hours a week {full time)

The propossd Intervisw dats 18 WC Sth January 2038,

D fo the bespoke naluee of this role, the pay scale is split inka bwo;
‘Without a FOl or DP qualificalion; - Scake & - £33,003 fo £35,772

‘With a FOH or DP* qualification; 301 {Senior Officer 1) - £37,020 fo £30 276

Due f0 the nature of 3 femporsdy contract, we cannod guarsnfes that we Wikl be able fo fLmish temporsry diSCasUTe OMCers with
the oppOTUREY I gain & Qualication which wii prowide the upl? flom Scaie 8, to 507, Please also note thal pay scakes
nzturaily increase (1) post probation, roughly § months and than subsaguentiy (2) ater 12-13 months of senvice dependant on
jodning gate.

The main function of the unil is to process twa main siaiutory  discosures; - Freedom af Information Reguests (FOUs, as per
Freedom af Information Act 2000) and Data subject scoess requests (D5AR's, as per the Data Protection Act 2018 & UK
General Data Protection Regulation). The roke does hawve ather supplementsry responsibiifes;- please see the altsched Role
Prrafike,

I you haws any queries regarding thie role, pleass emall Recrultment@Gloucasteranine. Pollce.uk

Hofice for Inbernal candidaies: this role is adverlised s o fioed-lerm contract. In the event tat you successhully interview for

this rale, you will accept the role on either a secondment or fixed-term conlact besis

¥ou will anly be affered a secondment subject to your current Line Manager's approval - please nole thal there i no guaraniee
that management will agres io the secondment and there s no obfigation for them o do so. It is advisable to ixse with
managemenl to see if a secandment would be supparted belore submitting am application.

In the event thad you are ofered the role as a fixed-term contract, you should be awsre that you have no right io relem o your
previaws rake and will leave the foroe when your contract ends. In e esvent thal you have acorued two years’ caninuous. servioe
when your contract ends, you may be eligible to be added (o the redeployment register, however il is not guaranteed gt we will
be able o affer you & suilsble alernalive. When acoepling the rale on a fixed-term barsis, you @ke the personal risk that your
emplyment with the foroe may end at the end of the coniract. Mare information regarding the redeployment registerr can be
found here.

Please refer to the Rale Prafile document when completing the Siatement in support af your application section of the farm. In
this seciion, you are reguired to provide evidence with spedific examples for sach of the Essental critena included under the
Experience and Qualifications seclion of the Role Profile. For each of the criteria, phese write a paragraph detailing how yaur
experience, gualifications, skills and abiliies meet the minimum oiteia for e ok, Applicants who do not provide this

required evidance will unfortunately not be Invited to interview.

Candidales applying for Glowcesiershie Constabulary showld be sware that the wse of online "Adificial Intelipenoe’ (Al) sysiems
=uch as ChalGPT to generate application answers s NOT permitied, any candidate found Io hawve submitled @n application form
using anline 'Al' software to generate answers will be remaved from the recruitment process with immediale effecl. This may
result in future applications with the Constabulary also being rejecied, based an inlegrity.

Head hedp with your appllcation?
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W you need any supparl while completing your application, whether ifs understanding e guestions, gathering the right
information, or jusl having someone to ak it through with, then our Better Together Team is here o help. We'd be happy o
=suppart you al any stage of the process.

For =upport with your application, pleaxss contact Betlar Together al BatterTopalherTeami@Goucestershire police. uk

A1 Gloucestershire Constabulary we recognise the benefits of increasing diversity across awr farce and the value of building a
repraseniative workforos, That i= why it is important thal people from ethnically diverss backgrounds and under-represented
groups, induding those with a disabilty, apply and help us deliver excallkence in policing throughout Glowcesiershire. We ore o
proud Disability Confident Employer and are commitied o providing equal apportunities. You mey wish (o register with our Talent
Bank- the nk can be found here: hitps-lgoucestershireconstabulary. @l nelvlappeenire-Extemalibrand-
Yeandidale'sodpmiBipli12iopp/d57 -Register-your-interest-wilh-Belter-Togetherlen-G&

I 2025, F3:55

Disclsure Officer - role profie. pdf - 24568 8
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04 - Posts Graded SO1

Role Profile Type: or SO2

Gov and Comp:

Role Profiles: Disclosure Officer
Published: Yes
Superintendent Role: No

Description:

This Role Profile describes the main areas of responsibility associated with this post along
with the knowledge, skills and experience required of the post holder. In addition it describes
the key activities and behaviours that the Constabulary expects all employees at this grade to
be able to perform and demonstrate. In performing this particular role you may not be required
to carry out or demonstrate all of the activities and behaviours described below, however you
must be capable of doing so as the post-holder will be required from time to time to contribute
to Organisational Objectives which may not be directly related to this role profile. The
Constabulary operates a rigorous vetting policy and applicants and employees must be aware
that personal vetting will be applied as part of their recruitment and ongoing employment with
the Constabulary.

Main Responsibilities:

1. Process information disclosure requests, be they under DP, FOI or any other legislative or
agreement based information exchange

2. Support the organisation in adhering to all aspects of DP and FOI Acts e.g. FOI publication
scheme, Data Protection compliance etc

3. Provide support and guidance to IDU Disclosure Officers where required undertaking to
audit and quality assure responses made by the Disclosure Officers

4. Provide advice to members of the public and staff at all levels as and when required on
matters of disclosure related legislation, FOIA and Environmental Information Regulations
(EIR) as well as ACPO, Home office and local Force policies and guidance

5. Contribute to disclosure awareness throughout the Force by assisting in the delivering of
training and presentations as directed by the Head of IDU.

6. Undertake research and projects as directed by the Head of IDU.

7. Take responsibility for own personal development maintaining an up to date awareness of
changes to legislation, codes of practice, policies and procedures

8. Deputise for the Head of Unit when required, including representation at regional bodies as
required.

9. Contribute to the development of the working environment and working practices so as to
build best practice

10. Effective and efficient use of relevant Information Technology in support of Information
Disclosure Unit functions.

11. Adhere to Health and Safety, Environmental Management, Data Protection, Equal
Opportunities, Freedom of Information, Race Relations and European Convention on Human
Rights (ECHR) legislation, and ensuring compliance with appropriate local procedures.
Communications & Working Relationships. This will include, but is not limited to: - CIMB
Managers at all levels - ACPO CRU - Home Office - Office of the Information Commissioner
- Constabulary Police Officers and Staff at all levels - Members of the public - Councils,
solicitors and other government departments and public sector agencies and Forces - National
Police Improvement Agency - ACPO Criminal Records Officer - CAFCASS
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Scale 6 - SO1
Rank\Scale: dependant on relevant
qualification
Reports To: Disclosure Team Leader

Additional Information:

Vetting Level: The role must be vetted to a minimum of Recruitment Vetting (RV).

Mobility: The Force reserves the right to request you to carry out any other duties or move you
to any other post appropriate to your grade, at any location within the county of
Gloucestershire, as business requirements dictate.

Working Pattern: Normal working hours will average 37 per week or will be pro rata. This will
be worked subject to the needs of the service and may involve shift, night, weekend and
public holiday working.

Standards of Professional Behaviour: All members of Police Staff / Police Officers must
comply with these standards.

Training and development: Undertake the required training and development to maintain
working knowledge.

Experience and Qualifications:

Essential Experience

1. A working knowledge of and ability to apply information disclosure related legislation,
primarily Data Protection Act 1998, Freedom of Information Act, Computer Misuse Act 1990,
Human Rights Act 1998 and other relevant legislation

2. Working knowledge of MS Office products

3. Keen eye for accuracy and detalil

4. Experience of working in a confidential environment demonstrating a high level of personal
integrity and discretion when dealing with confidential matters.

5. Experience of interpreting and applying legislation so as to make balanced decisions
concerning information disclosure

6. Must demonstrate history of personal and professional development

7. Ability to prioritise work according to deadlines and be able to work under pressure, with a
minimum of supervision.

Desirable Experience

1. Experience of developing and maintaining effective working relationships with other
departments and external agencies

2. Experience of interacting with members of the press

3. Experience of undertaking research and providing clear, concise and accurate guidance to
users at all levels.

4. A working knowledge of the processes for CAFCASS, Notifiable Occupations Scheme
(NOS), Subject Access Requests (SAR), disclosures to courts in cases relating to children,
FOI publication schemes, records management code of practice

5. A knowledge of ACPO Home Office guidance and Force policies, procedures and codes of
practice

6. Experience of delivering presentations within organisations, with the aim of engaging all
relevant stakeholders through the use of various mediums including Microsoft Office products.
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Essential Qualifications

1. Practitioner Certificate in Data Protection or equivalent qualification or relevant experience
and a willingness to undertake the qualification.

2. Have attended or willingness to attend the ACPO CRU FOI Decision Makers Course

3. Minimum of 4 GCSE’s (A* to C grades) or equivalent, to include English and Maths

Notes:

Job holders start on Scale 6, unless already appropriately qualified.
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Month/Year |Tota|

2023

Dec| 1
2024
Jan 27
Feb 32
Mar 35
Apr 27
May 30
Jun 27
Jul 35
Aug 33
Sep 36
Oct 37
Nov 34
Dec 28
2025
Jan 36
Feb 35
Mar 46
Apr 27
May 48
Jun 52
Jul 49
Aug 39
Sep 35
Oct 45
Nov 47
Dec 38
Total 879






