Gloucestershire Constabulary
Police Headquarters

No.1 Waterwells, Waterwells Drive
Quedgeley, Gloucester. GL2 2AN
www.gloucestershire.police.uk

Your reference: N/A
Our reference: FOI_25 0661
E-mail: FOI
@gloucestershire.police.uk
Direct dial: 01452 754304
Postal Address: As above
Date: 18/07/2025

Dear

Gloucestershire Constabulary Freedom of Information request FOI_25 0661

On 02/07/2025 you sent an email constituting a request under the Freedom of Information
Act asking the following:

This freedom of information request relates to Record of Taped Interview (ROTI) and
Record of Video Interview (ROVI) transcripts of police-suspect interviews. Some of the
guestions were included in a 2022 FOI request on the same topic, and some new
guestions focus on the use of speech technologies. Given the rapid growth of Artificial
Intelligence in the last three years, please could you provide answers to the following
guestions?

1. How many ROTI/ROVI transcribers are currently employed by your police force?

2. Are ROTI/ROVI transcribers employees of your police force or is the work outsourced to
an external agency? If outsourced, which external agency is the work outsourced to?

3. What, if any, formal or informal guidance are ROTI/ROVI transcribers provided with for
the purpose of producing transcripts?

4. Does your police force produce ROTI/ROVIs (MG15s) for Magistrates' Court cases, or
only for Crown Court? If not, what record of the suspect interview is provided for
Magistrates' Court cases?

5. Does your police force use, or are you planning to use, automatic transcription systems
to produce ROTI/ROVI transcripts?

6. If the answer to question 5 was "yes" - does/will the use of automatic transcription
involve an automatic transcription system developed specifically for your police force or an
existing automatic transcription system from an external provider?

We are committed to being an anti-discriminatory organisation. This means not only acting in a non-discriminatory
way, but addressing systemic inequalities, disadvantage and discrimination.
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7. Does your police force use, or are you planning to use, automatic transcription systems
to produce transcripts of other types of audio/video recordings (e.g. emergency calls,
body-worn camera footage, witness interviews)?

Under the Freedom of Information Act 2000 s1, | can confirm that Gloucestershire
Constabulary holds some relevant information.

Following receipt of your request, your request has been sent to the relevant department
who has confirmed the following:

1.6

2. Gloucestershire Constabulary

3. Manual of Guidance 2011 provided the guidance to transcribing ROTIs however on the
job assessment and training is undertaken Department for both ROTIs and ROVIs.

4. Both Magistrates Court and Crown Court but only in specific circumstances.

5. No

6. N/A

7. No

If you are not satisfied with this response or any actions taken in dealing with your request,
you have the right to ask that we review your case under our internal procedure. Please
note that a request for an internal review must be made within 20 working days of the
response to your original request.

If you decide to request that such a review is undertaken and following this process you
are still unsatisfied, you then have the right to direct your complaint to the Information
Commissioner for consideration.

The Information Commissioner can be contacted via the following means:

Website - https://ico.org.uk/

Call their helpline - 0303 123 1113

Email - casework@ico.org.uk

Post —

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Yours sincerely,

Disclosure Officer
Gloucestershire Constabulary

Page 2 of 2


https://ico.org.uk/
mailto:casework@ico.org.uk

