
We are committed to being an anti-discriminatory organisation. This means not only acting in a non-discriminatory 
way, but addressing systemic inequalities, disadvantage and discrimination. 
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Gloucestershire Constabulary 
Police Headquarters 
No.1 Waterwells, Waterwells Drive 
Quedgeley, Gloucester. GL2 2AN 
www.gloucestershire.police.uk 

Your reference: N/A 

Our reference: FOI_24_0867 

E-mail: FOI

@gloucestershire.police.uk 

Direct dial: 01452 754304 

Postal Address: As above 

Date: 17/10/2024 

Dear

Gloucestershire Constabulary Freedom of Information request FOI_24_0867 

On 20/09/2024 you sent an email constituting a request under the Freedom of Information 
Act asking the following: 

Dear FOI Officer, 
I would like to request information under the Freedom of Information Act. The information 
that I require relates to a specific telephone maintenance contract. 

The contract information sent by the organisation previously has now expired please can 
you provide me with a new update of the telephone maintenance contract: 

Please can you send me the following contract information with regards to the 
organisation’s telephone system maintenance contract (VOIP or PBX, other) for hardware 
and Software maintenance and support if all the information is still the same besides the 
contracts dates please send just the new contract dates. It would be much appreciated. 

1. Contract Type: Maintenance, Managed, shared (If so, please state orgs)
2. Existing Supplier: If there is more than one supplier, please split each contract up
individually.
3. Annual Average Spend: The annual average spends for this contract and please
provide the average spend over the past 3 years for each provider
4. Hardware Brand: The primary hardware brand of the organisation’s telephone system.
5. Number of telephone users:
6. Contract Duration: please include any extension periods.
7. Contract Expiry Date: Please provide me with the day/month/year.
8. Contract Review Date: Please provide me with the day/month/year.
9. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or
VOIP system. E.g., Contact Centre, Communication Manager.
10. Telephone System Type: PBX, VOIP, Lync etc
11. Contract Description: Please provide me with a brief description of the overall service
provided under this contract.
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12. Go to Market: How where these services procured, please provide me with either the
tender notice or the framework reference number. Please specify if procured through other
routes.
13. Contact Detail: Of the person from within the organisation responsible for each
contract full Contact details including full name, job title, direct contact number and direct
email address.

If the service support area has more than one provider for telephone maintenance, then 
can you please split each contract up individually for each provider. 

If the contract is a managed service or is a contract that provides more than just telephone 
maintenance, please can you send me all the information specified above including the 
person from within the organisation responsible for that particular contract. 

If the maintenance for telephone systems is maintained in-house, please can you provide 
me with: 

14. Number of telephone Users:
15. Hardware Brand: The primary hardware brand of the organisation’s telephone system.
16. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX
or VOIP system. E.g., Contact Centre, Communication Manager.
17. Contact Detail: Of the person from with the organisation responsible for telephone
maintenance full Contact details including full name, job title, direct contact number and
direct email address.

 Also, if the contract is due to expire, please provide me with the likely outcome of the 
expiring contract. 
If this is a new contract or a new supplier, please can you provide me with a short list of 
suppliers that bid on this service/support contract? 

Under the Freedom of Information Act 2000 s1, I can confirm that Gloucestershire 
Constabulary holds some relevant information. 

Following receipt of your request, I can confirm that your request has been sent to the IT 
Department who has confirmed the following:  

1. Maintenance for corporate, Managed for Force Control Room (FCR)
2. ITGL for Corporate, Nasstar for FCR
3. £250,000 per Annum
4. Cisco and Microsoft
5. 2000 telephone users
6. 1 Year
7. May 2025
8. May 2025
9. Corporate is back office voice and FCR is contact centre
10. Call manager and teams
11. Corporate is support and FCR is fully managed
12. Following standard procurement gate process
13. Please see below
14. 2000 telephone users
15. Cisco call manage and Teams
16. As Above
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17. Please see below

The ACPO minimum standards for all police force publication schemes is that we must 
provide a non-emergency number and an e-mail address for general enquiries. This is the 
main switchboard number and an e-mail address. This fully satisfies the terms of the 
request as you are able to contact everyone via these details: 

Non-emergency telephone number within the county is 101, outside is 01452 728199 
Contact centre email address: force.controlroom@gloucestershire.police.uk 

If you are not satisfied with this response or any actions taken in dealing with your request, 
you have the right to ask that we review your case under our internal procedure. Please 
note that a request for an internal review must be made within 20 working days of the 
response to your original request. 

If you decide to request that such a review is undertaken and following this process you 
are still unsatisfied, you then have the right to direct your complaint to the Information 
Commissioner for consideration.  

The Information Commissioner can be contacted via the following means: 

Website - https://ico.org.uk/    

Call their helpline - 0303 123 1113  

Email - casework@ico.org.uk    

Post –  

Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

Yours sincerely, 

  
Disclosure Officer 
Gloucestershire Constabulary 
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