
We are committed to being an anti-discriminatory organisation. This means not only acting in a non-discriminatory 
way, but addressing systemic inequalities, disadvantage and discrimination. 
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Gloucestershire Constabulary 
Police Headquarters 
No.1 Waterwells, Waterwells Drive 
Quedgeley, Gloucester. GL2 2AN 
www.gloucestershire.police.uk 

Your reference: n/a 

Our reference: FOI_24_0598 

E-mail: FOI

@gloucestershire.police.uk 

Direct dial: 01452 754304 

Postal Address: As above 

Date: 05/07/2024 

Dear 

Gloucestershire Constabulary Freedom of Information request FOI_24_0598 

On 19/06/2024 you sent an email constituting a request under the Freedom of Information 
Act asking the following: 

I am looking to update my research regarding what software solutions are currently used 
to manage and track vetting of police staff and would be most grateful if you would provide 
me, under the Freedom of Information Act, details in respect to the contract below. 
The details I require are: 

1. What, if any, software is used for managing and tracking vetting of police staff?
2. If purchased software is used, what was the start date, duration and value of the

contract?
3. Is there an extension clause in the contract and, if so, the duration of the extension?
4. Has a decision been made yet on whether the contract is are being either extended

or renewed?
5. Who is the senior person/s (outside of procurement) responsible for managing the

force staff vetting process?

Please note I have reformatted your questions for ease. 

Under the Freedom of Information Act 2000 s1, I can confirm that Gloucestershire 
Constabulary holds some relevant information. 

1. WPC Core-Vet solution, Core-DMS, Core-Vet Web Forms and Address Interface
2. Contract Started on 01/03/2021 and is valid for 24 months with options to extend for

12 months and then a further 12 months. £52,712 ex VAT inclusive of options to
extend

3. As above
4. Extended: yes; renewed: not yet
5. Force Vetting Manager

http://www.gloucestershire.police.uk/
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If you are not satisfied with this response or any actions taken in dealing with your request, 
you have the right to ask that we review your case under our internal procedure. Please 
note that a request for an internal review must be made within 20 working days of the 
response to your original request. 

If you decide to request that such a review is undertaken and following this process you 
are still unsatisfied, you then have the right to direct your complaint to the Information 
Commissioner for consideration.  

The Information Commissioner can be contacted via the following means: 

Website - https://ico.org.uk/    

Call their helpline - 0303 123 1113  

Email - casework@ico.org.uk    

Post –  

Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

Yours sincerely, 

Disclosure Officer 
Gloucestershire Constabulary 

https://ico.org.uk/
mailto:casework@ico.org.uk

