
  

 

We are committed to being an anti-discriminatory organisation. This means not only acting in a non-discriminatory 
way, but addressing systemic inequalities, disadvantage and discrimination. 
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Gloucestershire Constabulary 
Police Headquarters 
No.1 Waterwells, Waterwells Drive 
Quedgeley, Gloucester. GL2 2AN 
www.gloucestershire.police.uk 

 
Dear  
 
Gloucestershire Constabulary Freedom of Information request 2023.0605 
 
On 07/06/2023 you sent an email constituting a request under the Freedom of Information 
Act asking the following: 
 
Under the Freedom of Information Act, please state the name and email address of; 
 
1 - Your CEO (or similar position if you do not have a role with this exact title) 
2 - Your HR Director (or similar position if you do not have a role with this exact title - this 
could be Director of People, Head of HR etc.  I am looking for the person primarily 
responsible for HR/People/Workforce) 
3 - The person and role responsible for workforce productivity and/or performance 
4 - The person and role responsible for people/workforce analytics and data 
 
Under the Freedom of Information Act 2000 s1, I can confirm that Gloucestershire 
Constabulary holds some relevant information. 
 

1. Chief Constable – Rod Hanson 
2. Director of People and Business Services – Richard Saunders 
3. Director of People and Business Services – Richard Saunders 
4. Head of Performance, Quality and Business Intelligence – Rebecca Mandeville-

Norden 
 
The ACPO minimum standards for police force publications is that we must provide a non-
emergency number and an e-mail address for general enquiries. This is the main 
switchboard number and e-mail address. This fully satisfies the terms of the request as 
you are able to contact everyone via these details: 
  
The non-emergency telephone number within the county is 101, outside of the county is 
01452 728199 
The Contact Centre email address: 101@gloucestershire.police.uk 
 
If you are not satisfied with this response or any actions taken in dealing with your request, 
you have the right to ask that we review your case under our internal procedure. Please 
note that a request for an internal review must be made within 20 working days of the 
response to your original request. 
 
If you decide to request that such a review is undertaken and following this process you 
are still unsatisfied, you then have the right to direct your complaint to the Information 
Commissioner for consideration.  
 

http://www.gloucestershire.police.uk/
mailto:101@gloucestershire.police.uk
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Yours sincerely,  
 
Disclosure Officer 
Gloucestershire Constabulary  


