The Freedom of Information Act sets out the time frames within which we should respond to a request for information.
We have an obligation to reply promptly, and at the latest by the twentieth working day after receiving your request.  
Please see link to the NPCC published FOI statistics, for all Forces - https://www.npcc.police.uk/FreedomofInformation/FOIandSubjectAccessRequests/FOIandSubjectAccessRequests.aspx
[bookmark: _GoBack]Gloucestershire Constabulary have been working throughout 2020 to improve its performance in this respect.  In order to comply with the legislative requirements and the monitoring through the Information Commissioners Office, performance monitoring is undertaken, and can be seen in the tables below. 
Table 1 shows the number of FOI’s received and completed;
	 FOI performance
	Gloucestershire Constabulary
	Jan 20
	Feb 20
	Mar 20
	Apr 20
	May 20
	Jun 20
	Jul 20
	Aug 20
	Sep 20
	Oct 20
	Nov 20
	Dec 20

	Number received in this month
	FOI received
	130
	93
	68
	73
	60
	80
	82
	72
	70
	97
	83
	 

	Number closed in this month, regardless of when received
	FOI closed
	234
	156
	145
	149
	80
	110
	168
	54
	143
	87
	145
	

	Number completed within Statutory timescales (to include ones that are PIT extended)
	FOI closed in time
	59
	99
	80
	37
	43
	57
	42
	26
	46
	45
	72
	

	Regardless of when received, numbers that are still ongoing
	FOI  open
	777
	710
	636
	559
	501
	487
	382
	398
	322
	287
	180
	

	Regardless of when received, numbers that are still ongoing, those that the due date has passed
	FOI open overdue
	673
	633
	586
	486
	449
	415
	324
	336
	253
	203
	123
	

	Regardless of when received, numbers that are still ongoing, those that the due date is more than 6 months ago
	FOI Number of open requests older than 6 months
	417
	427
	435
	380
	373
	326
	251
	232
	156
	111
	35
	

	Regardless of when received, numbers that are still ongoing, those that the due date is more than 12 months ago
	FOI Number of open requests older than a year
	135
	137
	62
	73
	80
	93
	109
	116
	67
	46
	16
	

	Number of days between today and oldest due date
	FOI  Oldest open request (days)
	1460
	1489
	1521
	1551
	1582
	1612
	1643
	1674
	1704
	1398
	1428
	



Table 2 shows the compliance rate percentage (completed within statutory timescale of 20 days)
	 Month/year
	Those answered within 20 days

	2019
	

	December 2019
	40%

	2020
	 

	January 2020
	27%

	February 2020
	63%

	March 2020
	55%

	April 2020
	25%

	May 2020
	54%

	June 2020
	52%

	July 2020
	25%

	August 2020
	48%

	September 2020
	32%

	October 2020
	52%

	November 2020
	49%



