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To contact your Safer Community Team: ( call 0845 090 1234
: visit www.gloucestershire.police.uk9 e-mail stroud-sct@gloucestershire.police.uk

In addition a dedicated team of Special Constables volunteer in their spare time to assist the
Stroud SCT: DO Brian Hewlett, SO Graham Messenger, SC Campbell, SC Michael Curtis, SC Nicholas Ellicott,

SC Hall, SC Lees, SC Donna Simpson, SC Shaun Scott, SC Watkins

Gloucestershire Constabulary
Striving for a Safer Gloucestershire



Our Policing Pledge
1 We will always treat you fairly with dignity and respect.
2 We will make sure you know how to contact, and work with, your dedicated Safer Community Team.
3 Those teams will be visibly working with you 80 per cent of their time.
4 The Safer Community Team will get back to you within 24 hours of your contact and where

necessary, we will provide a more detailed response as soon as possible.
5 We aim to answer 999 calls within 10 seconds, and we will get to emergencies as soon as we can

safely do so. We aim to reach you within 15 minutes in urban areas, and 20 minutes in rural areas.
6 If you are calling about an issue that is an agreed neighbourhood priority, and attendance is

required, we will aim to be with you within an hour. Alternatively we will make an appointment
within 48 hours of your call, or we will provide you with advice, answer questions or put you in
touch with someone who can help.

7 We will arrange public meetings to agree your priorities, at least once a month, giving you a chance
to meet your local policing team with other members of your community.

8 We will provide you with monthly updates on progress, and on local crime and policing issues.
9 If you have been a victim of crime and you would like us to visit, we will do so. We will agree how

often you want information on how the case is progressing – it could be every month.
10 If you are not happy with our service, we will work with you to resolve things.

This is a shortened version of the Policing Pledge. 
If you would like to view it in more detail please log onto www.gloucestershire.police.uk and
access the Policing Pledge section. Alternatively please contact your local policing team for a copy.

Policing Priorities

Stroud 
Safer Community Team Priorities
November 2009 – January 2010

Stroud Rural Community 
Speeding vehicles in Bisley. 

A number of speed checks have been conducted and
a two week speed survey has also been carried out.  

Anti-social behaviour in the vicinity of Old
Neighbourhood Chalford. 

Local police and PCSOs have conducted high
visibility patrols in the area. We ensure that anyone
involved in anti-social behaviour is advised on 
their behaviour.

Criminal Damage at Painswick Golf Course. 

Active patrols of the area have been conducted to
reduce the reports of criminal damage. 

Stroud Urban Community
Anti-social behaviour and underage drinking
on Elm Road playing fields during Friday and
Saturday evenings. 

Proactive and high visibility patrols in the area of
Elm Road have been conducted to reduce anti-
social behaviour in the area. Any alcohol found in
possession of young people is seized and their
parents are informed.

Anti-social behaviour and underage 
drinking in Stratford Park during Friday 
and Saturday evenings. 

Local officers have conducted high visibility patrols
in the area and anyone found in possession of
alcohol has been issued with advice. Anti-social
behaviour regarding vehicles has been one of the
priorities and we have spoken to those people
using the car park as a meeting place.

Street drinking by Stroud 
Subscription Rooms. 

Proactive patrols have been conducted within the
area resulting in alcohol being seized and an arrest
for an alcohol-related offence. A multi-agency
meeting has taken place to look at medium to long
term solutions to the issues.  

THE FOLLOWING ARE THE PRIORITIES FOR YOUR AREA AND A SUMMARY 
OF THE WORK THAT IS TAKING PLACE TO ADDRESS THE PRIORITIES SET

Within each Safer Community Team there
are a number of smaller communities.
Each community is able to put in place a
series of priorities to address community
needs through Neighbourhood
Coordination Group meetings (sometimes
referred to as panel meetings), which are
held every two to three months. 

Most of these meetings are chaired by 
the local partnership and attended by
representatives from the police; local
authority; local councillors; housing
associations; education; members of the
local community and any other interested
parties including the local press. 

As well as setting the community priorities for each area, this
group is responsible for deciding how to address each priority
and who should take the lead for each one – the police are
not always the lead agency. The group are also responsible for
deciding if a priority has been successfully addressed and
dealt with and whether or not to sign it off.  

All the agencies involved in this process undertake regular
community consultations to make sure that the views of as
many people from each community as possible are
represented at each meeting. 

We also welcome views sent by e-mail for those who have
access, at stroud-sct@gloucestershire.police.uk. 
The dates and venues for each meeting are publicised on our 
Safer Community Team website, in the local press and on
posters displayed at key points.


