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ACPO Policy on Police Response to Security Systems (April 2012)
Appendix A – Local Procedures – Updated April 2012

The ACPO security systems policy has been adopted by the Gloucestershire      Constabulary. The following variations permitted under the terms of the policy apply in this police area.

1. Service Standard
The Gloucestershire Constabulary Service Standard is to aim to attend all urgent calls within 10 minutes in urban areas and 20 minutes in rural areas.

2. Passing of calls to Police Control Rooms
All calls from ARC’s must be directed to our Force Control Room at Waterwells, on dedicated ex-directory telephone lines. These numbers will be disclosed on receipt of a signed contract. 
3. Administration Charges
As from the 1st April 2012 the administration fee for the issue of a URN will be £43.49 + VAT @ 20%.  This fee is applicable for both Intruder and PA URN’s issued. Applications for URN’s should be e-mailed to the Alarms department at alarms@gloucestershire.police.uk
The Gloucestershire Constabulary no longer accept payment with applications. At the end of each month an invoice will be sent to each relevant alarm company detailing the URN’s issued and total cost. Payment will be expected within 30days of receiving this invoice.
Failure to pay the invoice may result in response being withdrawn from the URN’s applied for and no further administration work being processed until payment has been received.

4. Warning letters and notices of withdrawal of response
In accordance with the policy, warning letters and notices of withdrawal of Police response will be generated by the Force alarms officer and forwarded directly to the system user.  The alarm company will be notified of this correspondence via email.
5. Additional Variations
The Appendix D formula published within the Policy will not be utilised by The Gloucestershire Constabulary, neither will we adopt Appendices K-Q. Examples of the letters and forms used by the alarms department can be supplied upon request.
6. Disclosure of Convictions
Disclosure of Convictions applies to all compliant companies and their employees with an installing branch located with The Gloucestershire Constabulary Force area.  With the exception of National companies with regional branches, security checks for companies outside of our Force area will not be undertaken. All completed Appendix C forms must be forwarded to the Alarms Officer at the below address.
7. Key holders
Companies submitting URN applications should ensure that each key holder nominated is able to fully comply with the ACPO Policy Section 2.8 in all respects.
SIA certified guarding companies will be accepted as a single key holder, provided they fully meet the criteria set out in ACPO Policy Section 2.8. In particular, they must be capable of attending the premises within the required time scale and fully trained to operate the alarm system.

If a key holder is first to arrive and no longer requires Police attendance, they are encourage to call their ARC and stand down the police response, this will avoid incurring false calls.  In cases were Police attendance was successfully stood down, the alarm activation is not counted.  A protocol using passwords may need to be established between your client and their ARC for this to work.
8. Delays of audible/visual warnings

There is no requirement for audible/visual warning devices to be delayed following an activation.  If a delay is incorporated in a system this must be declared.

9. Correspondence
URN’s must be quoted in all correspondence concerning security systems. In the interests of maintaining security of records, all enquiries concerning individual security systems must be made in writing or by electronic means. Telephone enquiries regarding security systems or particularly alarm activations may not be accepted.

All postal correspondence should be addressed to :-

The Force Alarms Officer

Community Engagement

Gloucestershire Constabulary Police HQ

N0 1 Waterwells

Waterwells Drive

Quedgeley

Glos GL2 2AN

All commercial security system companies must enclosed a stamped address envelope with all correspondence requiring a reply.

Gloucestershire Constabulary welcomes and encourages the use of secure e-mail correspondence to protect personal data.  If you are not using a secure e-mail network, Gloucestershire Constabulary will assume that before submitting any e-mail correspondence that you will have sought and been provided with your clients approval for any personal data to be sent, returned or acknowledged over an unprotected e-mail network.

Force Alarms Officer


4th April 2012
